AreHTcKoe cornameHue
no pacnpocTpaHeHlio TeNeKOMMYHUKAUNOHHEBIX yCnyr

Ne /3479

2. AnmMamet €30y LR A 20232

TOO "SMARTNET", umeHyemoe B AaneHeiiwem Onepatop, B nuue edepanbHoro aupexropa Snuesa
Scera Teneyynel, AeHCTBYIOLIErO Ha OCHOBAHWUM YCTaBa, ¢ 0AHOW CTOPOHLI ¢

TOO «nfinity INC», umeHyemoe B gansHeliliem AreHT, B nuue gupektopa Kekkososa AiGapa Hypnanynei,
JeficTeylollere Ha ocHoBanun YcTaBa, ¢ ApPYroli CTOpPOHLI, 3aKouUny HacToslee AreHTCKOS COrnaweHwue no
pacnpoCTpaHeHio TeNekKOMMYHUKSUKUORHBIX yenyr (aanee — CornalleHne) o HbKecneayoLwem:

1. OCHOBHBIE NOHATHA U X ONpedeneHus.
1.1.  «ADOHEeHT» - husuieckoe/lpUaANYEcKoe NULO, 3akTouuBLlee AGOHEHTCKUN ZOroBop.
1.2. «ABGOHEHTCKMIA [OroBop» - JOroBOP 06 OKasaHWM YCIyr TEneKoMMYHUKaLMA/AOrOBOD Ha OKasaHwue yenyr
CBA3Y, 3aKmodasMbiil mexay AboHedTom u Oniepatopom.
1.3. «TenekOMMYHUKALMOHHBIE YCNyru» - yerayry B cihepe TENeKOMMYHWKaLUWKA, BKIIOYas nocpefHuYeckue
ycnyru, ycrnyru no TexHudeckomy ofecneuenmio gocTyna Kk ycnyram B cdiepe TENEKOMMYHWKaWMRA, yoayri
TeneshaeHws, yonyrn cBAan: AeaTensHocTb no npuemy, ofipaloTke, xpaHeHWto, nepefaye, AOCTaske coobuleHnit
TEMeKOMMYHUKALIMIA: MECTHas, MeXHyropoaHas v MexayHapoaHas TenegoHHas CBssb, AOCTYN K ceTu MHTepHer,
nepeaaya JaHHbIX v Apyrue yenyry B cihpepe TenekoMMyH KaLui, KoTopbie MoryT ObiTe okazaHel OnepaTopon;
1.4. «Cetk OnepaTopa» - ceTh TENEKOMMYHUKALIMA, COBOKYRHOCTE CPSACTE TENBKOMMYHUKALNEA 1 NUHKUI CBASK,
ofecneumnsalolnx nepejavy coobleHnii TENEKOMMYRUKALMA, COCTOSLLAN M3 KOMMYTALUVOHHOIO oGopyaosanHus,
nnHeAHo — kabenbHeIX COOPYXKEHWIA, CUCTeM nepejavn U Npoveil TEXHOMNOTMUECKON MH(PACTPYKTYPLI,
HeoBxoauMoA ANa NOCTPOSHUN U 3KCAMyaTauuu cUcTeMul obecrneverus okasanna TenekoMMYHWKaLUMOHHBIX YCnyr
mexay Onepatopom W TOYKOW B3aMMHOrC MOAKIIOMeHws ¢ BHyTpeHHeid cetbio. MocTpoeHue Certun Onepatopa
ocywectenaeTcs Onepatopom. Cets OnepaTtopa npuHagnekuT Oneparopy.
1.5. «BryTpeHHAA ceTb» - BHYTPEHHAR CeTb TeNeKoMMYyHUKauui OT KoHeYHon Toukrn Cetn Onepartopa Ha OKH
A0 KoHeYHoro obopyacsaHnsa ABOHeHTA.
1.6. «OTueTHLIA Nnepuonay - KaneHJapHulil MeCAL, B TEUEHWE KOTOPOID OKA3LIBANIMCE Y NPUHUMANMCh AreHTCKUE
yehyru B pamkax CornaweHys.
1.7. «BunnuHr» - annapaTho - NporpaMmMHbIi koMnneke Oneparopa, NpegHasHaveHH Bl NS aBTOMaTUYECKOTO
BLINONHEHNA onepaunit yvera TeneKoMMYHUKAUWOHHBIX YCTYr, NpesocTaBnaembix ADOHeHTaM, a Tawke ux
TapuduKaLmu ¥ BeICTABNEHWA CUSTOR ANS OMNaTh;
1.8. «BosHarpaiaeHue» - AeHexHas cymMMma, npuduTalianca AreHTy 3a okasaHHeie Onepatopy AreHTckue
YCyru COFNacHo yenosnam Cornaliesua.
1.9. «AreHTCKMe YCRyFW» — OpUAMHECKNE W WHble JeiCTBUA AreHTa, NpPeAyCMOTPEHHBIE YCIOBUMAMM
Cornalleduns, HanpaBnNeHHbIe Ha BLISBASHNE W MOBbLILIEHNE 3aMHTEPECOBaHHOCT APEHAATOPOB, NPUaseYeHne nX
K MCMONb30BaHNID TeNeKoOMMYHUKALWMOHHBLIX yenyr OnepaTtopa.
1.10. «AKT BbLIMOMHEHHLIX paboT» — nNepBUYHBIA YYETHBIA [OKYMEHT, OTpamaiowwii AreHTCKMe yonyri,
okasaHHble sa OTHeTHLIR nepuog (Gopma P-1). dopMa AkTa BRINOMHEHHIX paboT yTEepKAeHa B COOTBETCTBUM ©
saxoHogartenbcTBOM Pecnybrnkm Kasaxctad.
1.11. «lnarexu» — geHeHble cpeacTsa B GesHanuYHOR MK HanuuHoit dopMe, nocTynaolwme oT ADOHEHTOB B
KauecTee nepuoanyeckoin aboHenTcKoN NnaTkl 32 TeneKoMMYHUKaLWOHHLIe YCnyTi,
1.12. «Tapnh» — cToumocTs TenekoMMYHNKaLUMOHHBIX YCRYr, 0COBEHHOCTU WX NPeACCTABNSHUA U Tapudukaumui,
cpoka AelicTeus, Nopaaka pacyeTos, ycTaHasnusaemas Onepartopom 1 npeanaraemas AGOHEHTY.

2. Tlpeamet CornaweHus.

2.1 AreHt npepocTaBnset OnepaTtopy SKCKMNIO3MBHOE NPaBO Ha OKasaHWe TenekOMMYHUKaLMOHHBIX YCRyr Ha
Tepputopumn, obbekra/obbekTor, ykasaHHbX B MpunoxeHyy Ne 1 (Paswep » nopagok Beinnatel BosHarpamneHus)
k Cornawenuio (ganee — «OKH») dusuyeckum n 1opuan4eckuM nuuam, saHuMaromn nnowanu 8 OKH (nanee —
«ApeHaaTopkly), Ha BbINONHEHKe OeiCTBUA, HaNPaBREHHBIX HA BLIABAGHWE W NOBLILIEHNS 3aNHTEPECOBAHHOCTY
ApeHAaTopoB, NpWBNEYEHUE WX K WUCNOMb3OBaHWI TenekoMMYHUKaUMOHHEIX yonyr Cnepatopa, a Takke
npeanpuHumaeT  HeoOxooumble  AeficTBMA  AnNA  NPUBNEYeHns  ApPeHOAaTopoB K UCMONb3OBAHWIO
TenekommyHukaumorHsix yenyr Onepatopa, a Onepatop ofAazyeTcs sbinnaduBatse AreHTy BosHarpaxpeHwe B
CPOKM ¥ Ha YCNOBUAX, YCTAHOBMNEHHBLIX Cornallexnem.

2.2 Arent HasHayaeT Onepartopa  CBOWM  SKCKMTH3MBHBIM napTHepom no  nNpeaocTaBNeHuio
TenekommyHukalvondHsix  ycnyr B OKH, u  obecnevvsaeTr Onepatopy BO3MOMHOCTb  OKA3LIBATD
TenskoMmMyHUKaUvoHHele yenyru AGoHeHTam B OKH Ha cpox peficteng HacToawero CornalieHus.
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2.3 ApeHnaTtopkl, NPUMBNEYEHHbIE X UCNONLIOBIHUIO TENeKOMMYHUKALMOHHLIX yeryr Oneparopa, 3akniodaioT
ABoHeHTCKMid aorosop Hanpamyio ¢ OneparopoM, YCnoBus OGCMYKUBEHUS MIPM 3TOM YCTaHaBMNUBAITCA
OnepaTopom Ha UHOMBUAYANbHOW OCHOBE C KapKAbIM U3 HUX.

2.4 AredT sl AOCTWKEHWS Uenei, NpefycMOTPeHHLIX . 2,1 CornalleHns, coBepliaeT cneaylowme aeicTans:
2.4.1 npefcrasnaeT MHTepeckl Onepatopa B X04e NePeroBopoB G NOTEHUNANbHLIMW ABOHEHTaMU;

2.4.2 npoeogut oT umeHn Onepatopa neperoBopbl C ROTEHUWANbHLIMKW ABOHEHTaMU W npeanpuHUMaeT
onpefeneHHbie AeiCTBUA, HanpaBeHHble Ha 3aknioyeHne ABOHEHTCKOro JoroBopa, Ha oBenyxueaHie ABOHeNHTa;
2.4.3 NpoKsBOOMT WKHbIE, He 3anpellieHHbie 3akoHoAaTenecTBOM Pecnybnukm KasaxctaH #u ycnosusimMu
Cornaluenus MmeponpuaTva, HeoBXoaMMEble 4nA npuenevyeHna ABOHEHTOB.

2.5 C parsl Havana npegocTaeneHns TerneKOMMYHHMKALMOHHLIX yenyr AGOHEHTY HauMHaeTCA ocylecTBneH e
yveTa Mnavexeit AGoHerTa, ¢ nocneaywoleit BeinnaTtoil BosHarpaxaeHus AreHTy B8 COOTBETCTBMM C YCNOBUAMM
CornatueHus.

3. Npaea u obazaHHocTH CTOPOH.
3.1. Npasa Oneparopa:
3.1.1 Peanu3oBsBaTb CBOE NMPABO IKCKIIO3UBHOIO napTHepa ArenTta no TeneKoMMYHUKALMOHHBIX yenyr 8 OKH:
3.1.2 CeoeepemeHHo nHopMupoBaTh AreHTa 060 BCeX M3MEHEHUAX B YCNoBUaX 0BCNYXUBaHUS, B TOM Yncne B
YCnoBvAX peann3auni npeaoctasnaeMbiX TenekoMMyHUKayMorHsix yenyr, Tapudax;
3.1.3 TpenocTapnsATh AOCTOBEPHYIO MHGIOPMALUMIO O NpeanaraeMbix TENEKOMMYHIKaUMOHHbIX yenyrax, Tapudax;
3.1.4 PasmellaTh MHDOPMALWIO O EOSMOKHOCTY RoNyYeHus TenekoMMyHUKaLMOHHBIX YCNYr Ha cTpaHuuax WAP--
noptanos U WEB-calitos Oneparopa, gpyruMu cnocofamy 4epes pecypcol, onpegeneHtisie OnepaTopom Ans
noAndepxKM  TerekOMMYyHMKAUWOHHLIX  ycnyr, onucaHve  TenekOMMYHUKALMOHHBIX — YCHyr,  nepedveHs
COOTBETCTBYIOWMX WM Tapudos. MHdopmauna (npyu HeobxopmMocTn) MOXeT BKAKYATL: HauMeHoBaHWe AreHTa,
GCbINKY Ha MHIOPMELMOHHBIE ¥ OPYFMe pecypehl AreHTa, BKIOYas pecypck! 8 ceT MHTepHeT;
3.1.56 CamocTosiTesibHO pellaTs BCe (DUHAHCOBLIE BONPOCH C ApeHAaTopamMn/AGOHEHTaMM N0 OKA3aHUI UM
TenekOMMYHUKALMOHHLIX  YCAYr, B COOTBETCTBMM C ABOHEHTCKUMM [OTOBOPAMM, 3aKMHOUAEMbIMU  Mexay
ApexpaTtopamu/AbonenTamu u OnepaTtopom,
3.1.6 OvkasaTbCA OT NPMeMKH AreHTCKUX YCNyr, B Criy-ae, eciii ATeHTCKME YCMYFW He COOTBETCTBYIOT YGIOoBUAM
CornaweHus;
3.1.7 Obecneunts poctyn k obopygoBanuo OnepaTtopa npeAcTaBUTEnsM AreHTa B [ADYCYTCTBMM
npencrasuTensit Onepatopa AnA agMUHUCTRATUBHO-XO3ANCTBEHHORO U NOXKAPHOTO KOHTPONS;
3.1.8 lNepenate AreHTy chucoK cBOMX npeacTaBuTenell, ¢ ykasaHueM WMeH, (aMunuil n TenedoHos,
OTBETCTBEHHBIX 3@ ofopyAoBaHue, UMelkx npaso Ha npoxod B OKH w/unn k oSopyaoBaHuio M HA BCKPLITUE
000opyaoBaHns Ha cnyvali BOSHWKHOBEHUS aBapuit HA MHIKEHEPHBIX CETAX, NOXAPOER WINMK CTUXNIHEIX BEHCTBMI.
3.2. 0O6nazaHHocTu Onepartopa:
3.2.1 ObGecneuntk paboTocnocobHocTe CeTu OnepaTopa AnA oxazauns TeneKOMMYHUKALIMOHHBEX YCNyT:
3.2.2 MpousBecti HeobxoauMyKd HacTpoiky Bunnuura w oBecnevuts yueT TenekoMMYHUKAUMOHHLIX YCIyT,
okasblBaemeix AGOHeHTam u lNnartexei AGOHEHTS;
3.2.3 WHdpopmuposats AreHTta o nnaHoBelx nepuoaax Hepabotocnocobroctn Cetn OnepaTopa He MeHee, YeM 3a
1 (oauH) paboynit gerb No 3NeKTPOHHOM nouTe;
3.2.4 MNpefocraenaTe AreHTy CNpaBkW, cojepxaliye WHQOPMaUMK o pasmepax BosdarpawieHus, kak sTo
NPeAyCcMOTPEHO YCNOBUAMMW CornatleHns;
3.2.5 CroeBpeMeHHo NpegocTaBaTL OTBETh! HA 3anpockl AreHTa,
3.2.6 Boinnaumnsate AreHTy BosHarpamgenue;
3.2.7 Yeegomnate AreHta o6 W3aMeHeHuu BaHKOBCKMX W WHBIX peksusuTos Oneparopa, cocTaEa W pasMmepa
Bosnarpaxpgenus 3a 10 {(gecATe) KaneHAapHLIX OHel 40 AaTh BREASHWUS TAKUX W3MEHeHU. YkazaHHbie
M3MEHeHNA BCTYNANT B CUNY B CPOKMW, YKa3aHHele B COOTBETCTBYIOWEM YBEAOMIEHWM, HO B NWEOM cnyyase He
paHee 10 (OecsiTH) kaneHaapHbiX AHeW ¢ AaThl NONydYeHWs ero AreHTOM, €CNW TOMBKO WHOE He COMfacoBaHO
Cropoxamu nytem nogavcadusa JononHUTeNbHOMO COrNaeHina u/nnw npunoxenns K CornatleHuio.
3.2.8 Tpu npoussopctee MoHTaxKa oOOpYACBaHMA, a TaKKe ero skennyatauuu, coBniaaTe BCe HOPMbl W
npasuna, onpefensoliMe NOpAAOK NPOW3BOACTBa yKa3laHHwIX paboT, TpebomaHuA noxapHoi GesonacHocTy,
NPOU3BOACTBEHHON CaHuTapui, TeXHUKM Ge30NacHOCTY M Npasusl, yeTaHosReHHbIx Ha OKH.
3.3. Tipasa Arenra:
3.3.1. Mony4ats oT Onepatopa chnpaBku, cofepxauine WHOPMauMio 0 pasmepax BosHarpamgeHus, Kak aTo
npeaycMoTpeHo yenosuamu CornalleHus;
3.3.2. TpebosaTy npepocTaenedus OnepaTopom OTBETOB HAa 3aNpochl AreHTa, OTHOCALLWMECH K npeameTy
CornalleHus, BKNIOYAA, HO He OrpaHuuuBasch sanpocamu 060 BCEX WSMEHEHMAX B YCMOBUSIX OBCMyMUBAHWA
Apengatopos OKH, B Tom uncne B ycnoewax peanusauwu npegoctasnaemsix Yenyr, Tapudax;
3.3.3. CeosspemenHo nony4aTte BosHarpaxaeHue, NpeaycMoTpeHHoe HacToswum CornaleHuem;
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3.3.4. mets poctyn Kk obopyaceanuio Onepartopa B NPUCYTCTBUMM npencTaswTenell Oneparopa Ans
aiMUHUCTPaTUBHO-XO3HRCTBEHHOIO M NOMAapPHOTO KOHTPORS;

3.4, ObnzadHocT AreHTa:

3.4.1. lpunaratk Bce YCMANA 418 NpuBRevYeHus APeHAaTOPOB K UCNONb30BAHUID TENEKOMMYHUKALMOHHEIX YCayr
OnepaTtopa 1 okasbiBaTe Oneparopy BCK BOSMOXHYIO U HEODXOAMMYIO NOSAEPKKY, B TOM uNCne NpefocTaBiisTh
ApeHparopam  nogpobHyro U AOCTOBEpHYK  MHAOPMAUWID O BOSMOXHOCTAX UM OCOBEHHOCTSX
TenekOMMYHUKALMOHHEIX YCIyr, a Tawxe © TapWdax W YCAOBMAX WX NpedocTaBneHus, Ha ocHoBe
AOAFOTOBMNEHHBIX W paspaboTaHHbix OnepatopoMm mMaTtepuanos, fpeAnararth TeNeKOMMYHUKAUWOHHBIE YOIy
OnepaTopa csonm ApeHgaTopam B CTPOroM COOTBETCTBUM C YCHOBMAMM HacTosllero CornallieHus.

3.4.2. Mpegocrasute Onepatopy SKCKNIO3MBHLIE NpaBa Ha fpefocTasnedve TenekoMMYHUKaUUOHHBIX YyCryr
AbGonettam B OKH no ux saseke unu no sasske AreTa, T.e. He JOMYCKaTb OKasaHWe TPETbUMU MULaMK yenyr
TENEKOMMYHMKALMA, KOHKYDUPYIOLLMX, CXOAHBIX UMK @HANOMMYHBLIX ¢ OKasbiBaeMbiM  Onepatopom
TenekommyHMKaUUOHHBIMW YCHYramu.

3.4.3. He ponyckaTk nogkmwoyenne oBopyaoBanus (CeTeil} Apyrux onepaTtopoB TeneKoMMYHUKALMOHHLIX YCIyr B
OKH, Ha semenbHom yuyactke OKH, B TOM w4uMcne, HO He OFPaHWMMBAACh - K TEMNEKOMMYHWKALMOHHOM
uxdpacTpyrType Oneparopa, MHaJye Kak No CornacoRaHnio ¢ Onepartopom.

3.4.4. He ucnonb3oeaTh U He nepeaasats TpeTbUM nuuam niobylo uHdbopmauyuie o6 ABodeHTtax OnepaTopa,
CTABIUYIO M3BECTHON AreHTy B CBA3M C UCMIOMHEHWEM CBOMX 0BA2aTElIbCTB No HacToAwemy CornalleHnio;

3.4.5. He Gpatb kakne-nnbo obasaTenscTea OT UMeHU wunu 3a cyeT Oneparopa, a Takke He 4aBatb rapaHuTuM, He
Aenatb 3afBRAEHWA U He [aBaTh 388ePEHUA, 38 UCKITIYEHWeM cnydaes, ecrin OH Bbli NUCBMEHHO YNONHOMOYEH
Onepartopom;

3.4.6. HezameanutensHo uHdopmuposate Onepatopa o noseneduy B OKH ApeHgatopa, He nonbayioulerocs
TenekoMMyHuKaunoHHsIMU yonyramm Onepartopa v NpeAoCTaBWTh KOHTAKTHbIe AaHHble Takoro ApeHaaTopa B
Tevenune 10 ([lecaTs) gHell ¢ MOMeHTa era nosienelusa B OKH;

3.4.7. TpeaocTaBuTe KPYrnoCyTOMHBIA OOCTYN YTBEpHOSHHOMY Oneparopom CNUCKY YHOMHOMOUYEHHBIX NuL K
oBopyposaruio Onepatopa;

3.4.8. O6ecrneunTs paboTtocnocoBHocTk BHYTpeHHelR ceTh Ans okazaHua TeneKoMMYHMKALNOHHLIX Yenyr;

3.4.9. Mpu pernamMHOM RPOABMKEHNN TeNeKOMMYHUKSLIMOHHLIX YCNYT NPeAOCTaBAATL 3aNHTEPECOBaHHEIM NlLam,
BIIONEA  ApeHgaTtopoB, TOMHYIO W NpaBWlibHylo  MHAOPMaUMKD O  COOepXaHuW U CTOUMMOCTM
TenekoMMyHMUKaLWOHHBLIX YCIYT, 8 TAIOKE O NOPsOKe UX 3aKasa U UCNONb3oBaHNS;

3.4.10. Undopmupoeate OnepaTopa He MeHee Yyem 3a 7 (Cemb) kaneHAapHbiX AHeft 0 nnaHupyembix AreHTom
nepnoaax HeJOCTYTHOCTU TENEKOMMYHUKALIWOHHLIX YCIYE, CBA3aAHHLIX C BHYTpeHHel ceThio.

3.4.11. He geonyckatb umcnone3sobsadue BHyTpenHel cetn wunu Cetu Onepatopa, NPUBOAsLWLES K HapyLWeHUI0 B
npefocTaBneHn TenekoMMyHUKaUKUOHHBIX Yenyr Oneparopa.

3.4.12. He copepllarb gedcTeuid n/unn He gonyckath Be3seWCTBUSA, NPAMO UMM KOCBEHHO KOMRPOMETUPYIOLLMX
Onepatopa w/unu TenekomMmyHUKaUuoHHbIe yenyr Oneparopa.

3.4.13. He coBepllaTth NUYHO UMK C Y4acTUEM TPETbWX nuu gebicTeuil nubo DespcicTalA, CROCOBHLIX HaHecTn
dhuHaHcoBkIA, Nubo gpyroil yuept CnepaTopy.

4. Tlopsipok BelnonHenua CTopoHaMyu CROUX 00A3aTENbLCTE.
4.1, AredT npuobpeTaeT npaso Ha nonyueHwe BosHarpaxOeHws nocne sakmodeHuss ABOHEHTCKoro aorosopa
mexay Onepatopom u Apengatopom OKH u noryyerus Onepartopom Mnatexei ot AGoHeHTa.
4.2. BosHarpaxgieHne n nopsgok ero onnarthl ycTaHaemBaeTca B pasmepe, ykasaHHowm B Flpunoxmennn Nel g
Cornawenuio.
4.3. Ob6sasatenscteo Oneparopa no onnate BosHarpaXgeHws CYWTASTCA WCNONMHEHHbIM B JeHk CHHWCaHWA
AeHEMHbIX CPEACTE ¢ pacdeTHoro cHeTa OnepaTopa B ORNaTy AreHTCKMX yCnyr.

5, OTmRercTBeHHOCTL CTOPOH.
5.1. CropoHbl HeCyT OTBETCTBEHHOCTE 338 HEUCNOSNHEHWE MK HeHaanexalllee UCnonHeHne ceounx oBA3aTenseTs
no CornalleHuio B COOTBETCTBUM € ycrosuamu CornawleHns n JelCTBYIOWUM 3aKoHOOaTeNnbeTBOM PecnyGnuku
KazaxcTaH.
52. B cnyyae HeucnonHeHus WM HeHaanewallerc vcnonHeHua Onepatopom cBowx oBa3aTenscTs no
Cornaweduio, OnepaTtop 00si3aH BOSMECTUTL AFEHTY NPUHMUHEHHBIA TakUM HeucrnonHeHwem yuwep6 B nonHom
cbreme.
5.3. B chyyae HeKlCRONHEHNS UNKW HeHaaneXallero MCnonHeHust AreHToMm ceoux obsizatenbeTs no CornaweHnio
ArenT 0B8s3aH BoaMecTuTh OnNepaTopy NPUMKMHEHHLIE TAKMM HEMCNONHeHnem yBRITKA B NonHoM obbeme.
5.4. Ynnata Heycroek, wTpada He oceoboxgaeT BUHOBHYI0 CTOPOHY OT MCHOMHEHWA ceoux obAasaHHocTel no
CornaweHuto.
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5.5, AreHr He HeceT OTBETCTEEHHOCTL nepeg ApengaropamMun/AGoHEHTaMM 3a Ka4yecTBo
TeneKoMMYHWKaLWOHHBLIX  YCRYF, HapylweHWe CDOKOB OKa3aHWs TeneKOMMYHWMKALMOHHBLIX YCIyr, CpOKOB
YCTPaHeHWA HEgOCTaTKOB.

56. AreHT HeceT NOMHYIO MaTepuanbHyl OTBETCTBEHHOCTE 3a NpuUYWHeHue yilepBa (Bimiouas yTpaty i
YHUHTOMEHME) umyiectea Oneparopa.

5.7. B cnyvae napyuieHus npas Onepatopa no okasaHwk TenekoMMyHWKaLMOHHBIX yonyr ABoHeHTtam B OKH
wiunK B criyyae pactopxeHua/npekpalleHua Cornaienns no MHULMaTUEe AreHTa - AreHT KOMNEHCUpPYET 3aTpaThl
Onepatopa Ha ofecnevenne OKH TenekoMmyHuKaUMOHHBIMW YCRyFramy nyTem Beinnatel OnepaTopy CyMMb
3aTpAT NO MOCTPOBHMIO TENexoMMyHUKauvoHHo!l uHdpacTpykTypsl B OKH (ganee — 3atparthl) M ynyleHHOR
sbirogel Onepatopa 3a nepvog © MOMEHTa HapyuwleHuss npas Onepatopa [0 MOMEHT& WCTEYEHWS
COOTBETCTBYIOLEro nepuoga Aeiicteua Cornatenns (fanee — YnyweHHas Beiroaa).

5.8, B cnyyae HapylweHua 2KcKmosusHbIX npas, nubo n. 3.4.3. Cornallenna, AreHT KOMNEHCUpYeT 3arparsl u
Ynywenunyo Breirogy Onepatopa n no tpeboeanuto OnepaTtopa, KOTOPbLIA COrmnaceH NpoaCKUTL COTPYAHUYECTBO
No pesynbratam ycTpawedusa HapylleHws, Butnnatute OnepaTtopy wrpad B pasmepe, no MHenwio Onepatopa
AocTaToMHOM Ona BO3MelleHws 3aTtpar v YnyweHHoW Belirogbl Onepatopa W NPOLOITKEeHWs aankHelllero
COTPYAHUYECTRA,

5.9. CropoHp! He HecyT OTBETCTBEHHOCTM JApyr nepef ApyroM 3a MPaBWiLHOCTE  WUCYMCAEHUS W
CROEBPEMEHHOCTh YNnaTbl Hanoroe, nrarexell u cOopoB, CONPsKEHHBIX ¢ MCNONHEHMeMm obA3aTenscTs no
Cornawenuto. B To xe ppems, B crnydae, ecnu AreHT Aensetca nnatensiiukom HOC, AredTt obnzad B ceoeit
Hanoroeo# oT4yeTHocTu no HOC ortpaxate Bce oBopoTel No BaumesaveTam ¢ Onepatopom. B cnyvae, ecnin npu
BCTPEYHOM npoBepke M no otuety CYP (Cuctema ynpaenenusi puckamu) AreHta HanoroBbIMM opraHamu Byger
ycTanosned akt cokpeiTvA UM {AreHTom) 0BOROTOB NO peanusauun B8 agpec Onepartopa, AredT ofssaHd no
Tpebosanuo Oneparopa BosmecTUTs emy B 1,5 kpaTHom paamepe cymmbl HOC, VCKNOYeHHLIE U8 BOaBpaTa B
cooteeTCTENYM © Kogekcom PK "O Hanorax v Apyrux oBasaTensHbiX nnarexax 8 GHmKeT' v noanvucaTe APU 3TOM
COOTBETCTBYIOLWMWIA aKT CBEPKU B3auMopacyeToB. [Ipy 3TOM OCHOBaHWEM, CBUASTENLCTBYIOWMNM O HEMCNONHEHUM
AreHToM cBOMX 0653aTENLCTB NC AEKNapUpoBaHnio cyMm HIOC, cnyxar akrbl NpOBEpKM HANOroBbLIX OPFaHos.

6. Cpok geiicteun CornaweHnn
6.1. Cornawexne BCTYnaeT B cuny ¢ gatel nognucaxus CTopoHamu u peilcTeyeT B TeueHve 10 (fecatn)
kanexgapHolx net. B cnywae, ecnu Hu ogHa u3 CTopoH He meHee deMm 3a 1 (04MH) KaneHgapHbid rog fo Aats
MCTEMEHNA cpoka AeitcTBus CornalleHus He nanpaBuT BTopoit CTOpOHe yBeAoMIIeHWe O NPeKpalleHn AehcTBIA
CornaweHnsa, To cpok fAeiictBua CornaweHus npoaneeaeTes A0 31 gexabpa kamOoro nocnegylowero
kanengapHoro rofa. TofobHeiM obpasom CorhalieHwe MOXET NPOJASBATLCA Ha HEOrpaHUYeHHOEe KONUYecTBo
ogHoroguyHelx nepuofos. B vactu Bzaumopacuetor CornaillieHwe OeRCTBYET 4O MX NONHOMO N Hagnexallero
3aBepLUeHns.
6.2. [Ons onepatvBHOro petleHWs BCEX BOTNPOCOB, KOTOPLIE MOMYT BO3HWKHYTE & NpoUecce BhIMONHeHWs
CornatueHns, CTOpoHbl 06A3YI0TCA HA3HAYNTE OTBETCTBEHHLIX UL ¢ Kaxaok CTopoHbl.
6.3. B cnyvae nsmeneHuna nobod na CTopoH cBOEro HaMMeHOBAaHWS, MECTOHaXOKASHUR, (hakTueckoro wunm
NOYTOBOro afpeca, NASTENHBIX W/WNKM UHbIX DEeKBU3UTOB, @ TAKKE WIMEHEeHWH, CBA3AHHLIX C peopraHusauunei,
nukeugaumeil n/unu GaHkpoTtcTeom, Takaa CTopoHa obazaHa He nasgHee 3 (Tpex) paboqux aHedt ¢ aaTte! NpuHATUA
PEeLUeHWA © TaKOM W3MEHESHUM YNONHOMOYEHHbIM nuuoM/opraHom CTOpPOHbI, NMUCBEMEHHO M3BECTUTE 00 5TOM
apyryio Ctopouy.
6.4. CornaweHne MoxeT ObiTb PACTOPrHYTO, M3MEHEHO WNKM AONOMHEHO NO cornacoBaHuio CTOPOH nyTem
saknioveHmna CToOpoHamn COOTBETCTBYHLWMX AONCNHUTENLHLIX cornawennii kK CornalueHnio.
6.5. Kawpan ws Cropon CornaweHus eapaBe pacToprHyTh CornalleHue NyTem HanpaBrneHus nUcbMeHHOro
yBeAomnelust BTopoit CTOpoHE 0 HaMmepeHuy pactopriyTs Cornawenue, ¢ 00OCHOBaHKEM MPUMWUH PACTORKEH UA,
He MeHee YeM 3a 6 (LWecTh) KanewgapHeix MecaUeR A0 npegnconaraeMol Aathl pacTopkerus. Mo uctedenuio B
(lUlectb) kaneHdapHbiXx Mecaues, €CNW WHOe pellenus He bGyaeT npuhaTo CTopoHONR, MHUUMMpOBaBLUEl
pacTopkerue unk obenmu Ctoporamy, CornalleHne CYUTAETCA PacTORMHYTHIM.

7. KoudugeHunanbHOCTb.
7.1. CTopoHbel corhacunucb, uTo mobok maTepuan, wHMOPMauna M CBeABHUA, KOTOPLIE CTANM WMSBECTHbIMU
CropoHam B CBA3K C 3aKNiOYeHWeM W BhifofIHeHWeM Cornallenis, ABNATCA KOHMUAEHUWANBHBIMU U HE MOTYT
nepegaparhcsl TPETbMM Nuuam bes npensapwuTEnbHOrO NUCbMEHHOrO cornacua gpyrod Cropor Cornawexus,
Kpome cny4aes, NpefAyCcMOTPeHHbIX ASACTBYIOWMM 3akoHogaTtenscteom PecnyBnuvkn KasaxcTaH.
7.2.  KondmgerHunaneHok WHOpMaLMER CUMTaeTCs, BIITOYANA, HO HE OrpaHu{nBasnch:
7.2.1. noGas nHdropMalva o npegmeTe u yernosuax CornalieHus;
7.2.2. TexHu4eckan, duHaHCoBaA, KOMMEpYecKas W WHas  VHQOPMaUWs, packphiBaemas  Hanpamyio
Ctoponoil/CTopoHamM 8 npouecce BbinonHedus CornawieHMs W B OcoBeHHON Mepe  WHgopmauus,
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npeAcTaRnAolasd unik Morylias npeAcTaBnAaTb KOMMEpPYSCKMA WHTEpeC, gawwas Wnu morylias [aBaTh
KOHKYPEeHTHLIE NPeUMYLLECTBS TRETEUM Miuam;

7.2.3. moBan nHpopmauus, obosHaueHHas CTOPOHaMU KaK KOHbUAeHUUaNsHas WKW B CBA3W C XapakTepom
vHbopMaUun vnu oBCTOSTErNbCTBAMM £8 PaCKPhITUA Yy Nonydaioweii CTOpoHbl, MMEKTCH OCHOBAHWS CHWTaThL
Takyio nHdopmMaunio KoHUaeHLNanbHOM;

7.3. HecmoTps Ha wHble nonoxenua Cornawenus, WHOOPMaLUA HE CYUTaeTes KoHuAeHUMansHoW, u
nonyvaiewas CtopoHa He GyaeT uMeTh HukakuxX oDA3aTENLCTE B OTHOWEHMM AaHHOoi uHdOopMauuy, ecnu ata
VHopMaLMa Ha MOMEHT PacKpbITUS:

7.3.1. Beina u3secTHa nonyyatoweit CTopore Nubo ee npegcTaBuTenamM 4o AaThl NoAnucanmsa CornalweHmns;

7.3.2. aBnaerca nyGnndnoi nnbo cTtana JocTosHuem nybnuku B pesyneTaTe AefcTBUi, OTNWYHBIX OT HapyLeHUs
nonyqawowein Ctoponoii nubo nobbim U3 ee npescTasuTenei yenosuit Cornaltenus;

7.3.3. nonydena Croponoll w/vunv ee NpefcTaBMTENsiMU OT TPETbWMX CTOPOH Ha 3AKOHHOM OCHOBaHMM Ges
Hapyweuns CornalieHus;

7.3.4. packpbleaeTca CTOPOHON A0 NUCEMEHHOMY pa3apeileHuio BTopoil CTOPOHEL

7.4. TlepcoHanbHan uHpopmauus o6 aboHeHTax, KNMeHTax U HGOPMAaLMs, OTHOCALAACA K TaliHe nepenuncky,
TeneOHHLIX NeperoBopoB, MNOYTOBLIX, TenerpaHbIX W UHbIX COOGLUEHWA, M CTaBLUAs W3BECTHON AreHTY B
npouecce BbiNONHeHMA CornalleHns, He NOASIeXWUT PacKpbITU TPeTbUM nuuam 6e3 NMUCLMEHHOTO Cornacus
Onepatopa, a B HEKOTOpPBIX CAYYasX AONONHUTENBHOrO NUCbMEHHOrO cornacus abonenTa, knueHta Onepatopa.
7.5.  TonoxeHust HACTOSLLEro pasgena ocTaloTcAa B cune B TedeHuu 20 ([BafuaThk) Ner nocne npexpalieHus
HeifcTena HacToAwero CornatleHuna no MobbIM OCHOBAHUSM.

8. [HononHutensHble YCAOBUA.
8.1, CornaweHue cocTaBneHo B ABYX 3K3EMNIIAPaX, UMEOWIX OAWHAKOBYK) IOPUEMUECKYIO CUMY MO OAHOMY ARS
Kakgon us CtopoH.
8.2.  Ycnosus CornallieHusi He MOryT GbiTh viameHeHsl NtoGoi nz CTopoH B 0OHOCTOPOHHEM NOPARAKE.
8.3. Bce SOKyMEHTh], Ha OCHOBaHMM KOTOPLIX BhINOMHAETCH Cornaluedne, a UMEHHO: NPUNMKEHUA, akThl U UHbIE
OCKYMEHTbI SBRAKTCA €70 HeOTLeMNEeMON YacTblo, NpW YCMOBUWM WX COOTBETCTBYNLIErO NognucaHus
YNOMHOMOYEHHBIMY NpegcTasuTensamu CTOPOH.
8.4. [ocrne noanucanua Cornailesus BCe Npeabiaylyve AOrOBOPeHHOCTW CTOPOH B OTHOLIEHUW npeameTa
Cornawenns TepalT IOPUANYECKYIO CUATY.
8.5. Bonpochl BzauMOOTHOWEHNKHA CTOPOH, He yperynupoeaHHble CornalleHnen, pelaloTcs B COOTBETCTBUM C
[efCcTBYIOWUM 3akoHoAaTenbcTBOM Pecnybnuku KasaxcraH.

9. lMopAnoK paccMOTPEHUA CNIOPOR,
9.1. Bce cnopbl W pasHornacks CTopod no CornalleHwio petlainTes MyTeM NPoBeaeH A NEPEerosopos.
9.2. B cnyyae, ecnu CTopoHam He yRaeTcd AOCTWYE AOFOBOPEHHOCTM MO CNOPHBIM BORNpOcam B Xofe
neperosopoe B TedeHue 30 (TpuauaTh) KaneHwfapHeiX AHe#, Takve cnopbl pellainTes B CheuwanampoBaiHom
MexpaitoHHoMm Srkomomudeckom Cyge r. Anmarbl COTNACHO FPEK4aHCKO-NPOLECCYANLHOMY 3aKOHOAATENLCTRY
Pecnybnuku KasaxcraH. MNMpumennmoe matepuansHoe NpaBo — 3aKOHOAATENLCTBO Pecnybnuxn Kasaxcran.

10. O6cToATENRCTEA HENPeoaONTUMON CUnkI

10.1. CtopoMbl cornmacunucb 4YTO OHM OCBOGOMAAKTCA OT OTBETCTBEHHOCTM 38 YaCTUYHOE WNKM MofHoe
HeucnonHeHne o6a3aTenbCTB, BOSHUKAIDWMX 13 CornalleHus, ecni TAKoBoE ABUAOCK CEdCTBUEM 0BCTOATENLCTR
HENpeoAonNMMOl  CUML!, TNOoJ KOTOPRIMY  NOHMMAIOTCA oOOCTOATENLCTBA, BOJHUKWIME MOCNEe  3aKMMeHus
CornaileHna B Pes3ynbTaTe HenpeaBuAcHHBIX, HEOTBPATUMBLIX W HE3aBWUCAWMX OT sonu GTopoH cobuiTuil, a
MMEHHO: noXapa, HaBOSHEHUA, PELUEHWIA roCY[apCTBEHHBIX OPTaHoB, 3EMASTPACEHNA, BOSHHbBIX JeHCTBUA 1 T.40 1
ecnin 3T o6CToATENbCTBA HENOCPEACTEEHHO NOBMMANK HA BhINONHeHUe CTopoHamu ceoux obasaTernseTs. B atnx
cnyyasx CpoK BbINONHeHwsi oBsaatenbcts CTOPCHLI, noABeprileiics AsiCcTBUID  Takux oBcTosTenscTe
OTOHBUraeTen Ha Bpems [elcTens oBCTOATENbCTE HENPEOLONMMOR Cribl.

10.2. CropoHa, ANs KOTOROW CO34aNach HEBO3MOMHOCTbE BhLINOMHEHKS oBssatenscTe no  COorNalweHuno
BCcneacTeke OBCTOATENLCTB HENpPeoAonMMON CUIbl, HOMKHa O HaCTYNMeHn 3ThX oBCTORTENLCTE U3BECTMTL B
nucbMeHHOM Buae apyryio Ctopody 6e3a npomenneHus, ofHako He NosjHes Tpex pabouux gHel ¢ parth ux
HacTynneHws. MsBeweHue AOOMKHO COAEpXaTh CBeAeHWs O HacTYRFieHMM W xapaktepe OBCTOATEenbCTE W
BO3MOXHBIX MX focreacTenax. CTopoHa Take Bea npoMeaneHns, OfHaKO He nosgHee AByX paboqnx AHel ¢ 0aThl
UX NpeKpatleHns omKHa USBECTUTL Apyrylo CTOpOHY B NMMCLMEHHOM BUAE O NPEKpalLeHn aTUX 0BCToATenkLCTB.
10.3. Hanuuwe oGcToATENBGCTB HENPEOZONVMOi CUNbl NOATREPMAAETCA 32KTIOHEHUEM YHOIHOMOYEHHOTO opraHa
wivian opranusauun Pecriybnuku KasaxctaH. B criyyae He yBefOMNEHUS W/WNW HEHAONEXKALIErO YBeAOMIEHUs O
HacTynuelmx ofCcToATeNLCTBAaX HenpeodonuMoi cunsl CTopoHa, gonycTvsluas nofobHoe, NUWIEeTCs npasa
CCbiNaTbCst Ha YKasaHHble ODCTOATEnbCTBA, KAk OCHOBaHWE ANS OCBODOMASHWA OT OTBETCTBEHHOCTW. Ecnm
ofcTosATenscTea HenpeodonuMoi cunbl ByayT AnuTbes Bonee LWEeCTM MecsueB nogpag, 1o Aredt ¥ Onepartop
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BNpaBe aHHynuposaTh AeiicTeue CornalleHus no B3aMMHOMY COrfacuio ¢ B3auUMOPacqeTOM MO BbIMOMHEHHOM
yactu CornalleHus.

11. PexkBu3utbl U nognucu CTOpPOH:

OnepaTop: AreHnT:

TOO «SMARTNET» TOO «infinity INC»
HOpuanyeckwit/nouToBeli agpec: Pecnybnuka lOpupnyeckumit/nouToBelil agpec: Pecnybnuka
KasaxcTaH, 050080, r. Anmartel, BocTtanapikckuii paiioH,  KasaxctaH, 050080, r. Anmarsl,

yn. XogxaHoBa, 4. 79, 5 atax yn. »Kapokoea, . 292

BWH 070 440 003 020, KBE 17 BWH 201240009807

TenecboH: 8 727 3560111, TenedboH: +7 (707) 835 60 07

FaxToEmail: 8 727 3560110
Email: info@smartnet.kz
Web: www.smartnet.kz

BaHKOBCKWNE PEKBUIUTBI: BaHkoBCkue PeKBU3NTLI:
B AO «HapogHbein 6aHk KasaxctaHa» B AO «HapopaHblii 6ank KasaxcTaHa»
MWK: KZ146017131000025534 NWK: KZ446018861000316441
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MpunosxeHue Ne 1 Kk AreHTCKOMY cornalueHuio
MO PacnpoCTPaHEHWNIO TeneKoMMyHMKaLMoHHbIx yenyr Ne S /3579
oT«Jow _ MaXx 2023

Pazmep v nopagok Beinnatel BosHarpaxaeHus.
1. HaumeHoBaHus n agpeca OKH:

1.1.

(ykazaTe HAMMeHOBaHUWE W agpec MKP. /Noc./»K)

2. Pasmvep BosHarpaxaeHus.

BozHarpaxaeHve, %

-
Mnarex AGoHenTa ot NMnaTtexa AGoHeHTa

ABoHeHTCkas nnaTa 3a ycnyru tenedoHumn, TeHre, 6es yueta HAC. 50
ABOHeHTCKan nnaTa 3a ycryru MHTepHeT, Tewre, 6e3 yyeta HAC. 50
3. B cny4ae wusmeHeHusa Tapudoe gna AGOHEHTOB, BO3SMOMHO M3MeHeHue pasmepa BosHarpakgenus,

ykazaHHoro B n. 2 [Mpunoxerus. Cymma BosHarpawgeHus paccyuTelBaeTca WCXOAs U3 cymmbl lMnaTexein B
TevyeHue kaneHgapHoro mecsaua o Havucnenma HOC. Cymma BosHarpaxgeHus, paccyWTadHas no npasunam n. 2
Mpunoxenus, nognexut obnoxernnio HAC B pasmepe, npenycMOTPEeHHOM OEWCTBYIOLMM 33KOHO4ATENIbCTBOM
Pecnybnuku KazaxcTtaH.
4. Mopsigok BzaumopacyeTos Mexay Onepatopom U AreHTomM:
4.1. Onepatop B cpok Ao 10-ro uucna kawporo mecsua (BKMIOYMTENBLHO), CNEedylLlero 3a MecHALeM
noctynnexnus lMnatexei, Hanpaensetr AredTy CnpaBky c pacvetamu no BosHarpawgeHuto (fanee - Cnpaeka),
OCHOBaHHYI0 Ha AaHHbiX Bunnunra n Gyxrantepckux AaHHbIX O nocTynneHun lnartexei Ha cdet Oneparopa.
CnpaBka MoxeT npefoctaenatecs OnepaTtopoM nioGbiM crniocoGoMm, BKMOYas HanpasneHWe Ha SMeKTPOHHbINA
agpec, ykasaHHbld AreHToOM 45 3TOW Lenu.
4.2 AreHT, B TedeHune 3 (Tpex) pabouux gHei ¢ gatel nonyvyeHus CnpaBku Ha OCHOBaHWUM YKasaHHbIX B HEM
AaHHbIX, npepoctaensetr OnepaTopy opwurMHanel MOAMWCAEHHBIX B 2 3KIEMNNApax Co CTOpoHbel AreHTa AkTa
BbIMOMHEHHBIX PaboT U opurnHan cyeta — akTypbl, NGO BLICTABNAET 3NEKTPOHHLIA cYeT - hakTypy Ha cymMmy
BosHarpaxaenuna (nanee — [okymeHTbl Ha onnaty). B cnyvae, ecnn AreHtom B agpec Onepatopa He Gyger
NpefocTaBneHo nWCbMEHHOe Hecornacne ¢ cymmoin BosHarpaxgeHus B cpok fo 15 yucnma wmecsua
(BKNIOYMTENBHO), B KOTOPOM AreHTy Ha cornacosaHue Oblna HanpasneHa Cnpaska, To cymma BosHarpamgeHus,
ykasaHHas B Cnpabke, cuuTaeTcs cornacosaHHoi CTtopoHamu, n AreHT obssaH npegoctaeute Onepatopy
[okymeHTbl Ha onnaTy Ha ykasaHHyto B CnpaBke cymmy BozHarpaaeHus.
4.3. Onepatop, B cnyyae cootBercTBMa ycnosBusim Cornawenus, Cnpaeke w/mnu [eicTBYOLEMY
3akoHogaTtenbcTBy Pecnybnukn KasaxcraH, nognvceiBaeT NpefocTaBieHHblii AreHTOM AKT BbINOMHEHHbIX paboT B
TeueHWe 3 (Tpex) paboumx [OHeld C AaTthl nonyyeHus AKTa BbLINONMHEHHbIX paboT unu npegoctasnser
MOTUBMPOBAHHBIA OTKa3 OT MOAMWCAHWMA TAKOro akta B TOT & CPOK B CNy4yae ero HecOOTBETCTBWS YCMOBUSM
CornalweHwns, Cnpasku n/vnu OeicTBylOWLEMY 3akoHoaaTenscTey PecnyBnuku KasaxcraH.
4.4, Onepatop B Teuyenne 10 (Jecatn) paboyux gHei ¢ JaTtel Nony4eHus oT AreHTa Hagnexalmm obpaszom
odopmneHHbix [JJOKyMEHTOB Ha onnaTy, onnaynusaeT cymmy BosHarpaxpeHus nyTemM nepeyncrneHns JeHer Ha cueT
ArenTa. OnnaTa NpousBOANTCS B TEHre Ha CYET AreHTa, yKkasaHHbIi B CornalueHum.
5. Maoepxku, pacxofpl, NoHeceHHble AreHTOM NpW WCMNOMHEHWW UM CBouxX obAzaTenscTe no CornalieHuio,
BO3MeLleHWo co cTopoHbl OnepaTtopa He nognexar. B wcknwounTenbHbIX clyyasx, no 3abnaroBpemMeHHOMY
nucbMeHHOMY cornacoBaHuio ¢ OnepatopoM u npu obs3aTeflbHOM YCNOBUM NPedocTaBneHus HeoGxoaumblx
NepBUYHBIX yqe,m%g:;pkyﬁé@os cyeTa - akTypbl, AreHTy, B COrMacoBaHHble CTOpOHaMVI pokA; ‘Q]:‘yT BbITh
BOHMGLL[EHI:I eg% ' C gaco aHHble CTOpoHaMu pacxonbl/vanepku AreHTa. X
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